Minutes of the National Resource for Infection Control (NRIC) 

Advisory Board Meeting

Wednesday 11th March 2009 

Present:

Carole Fry 

Sally Wellsteed 

Gemma Madle



Jane Mani-Saada

Richard Cooke 



Martin Kiernan

Elizabeth Qua 



Sally Bloomfield (IFH)

Dan Crossland



Susan Pirie




Ronald Jonga

Julius Weinberg

Patsy Kostkova

Sue Wiseman

Gawesh Jawaheer

Ed de Quincey

David Farrell

Helen Oliver

Christina Daly

Ros Nyugi

Welcome and introduction

JW welcomed everyone and introduced the ‘NeLI family members’ 

PK Introduced new members of the CeRC team Helen Oliver, Ed de Quincey, Christina Daly and Ros Nyugi

SW informed members that Infection Control Knowledge Weeks were successfully undertaken in 2007/2008 and it is planned that this event will be repeated in 2009. Ongoing evaluations show of the success of promoting the website at conferences. The plan for 2009 is to continue to promote NRIC in this way and prepare further evaluation of the outcomes for the year. The key priority for 2009 is to develop an Editorial board.

SW informed members that although we are making plans to continue the work of NRIC, we have yet to receive information about funding from the Department of Health deciding the future of NRIC at City University.

The audience is increasing with Infection Control remaining high on the UK Government agenda. International interest in NRIC is also growing from partners such as ECDC, WHO, IFIC and other European infection prevention professional groups these new challenges are being looked into at this time. 

Minutes from last meeting 13th February 2008

The minutes from the last meeting were agreed as a true and accurate record.

Annual Reports

SW gave a brief overview of the Annual Report for 2008/2009 and a copy of the last Annual Report with slides from presentation of this year’s annual report was included in the pack given out on arrival. SW provided an overview of NRIC which included development of the website itself links and the publications contained therein. The achievements during 2008/09 were discussed and the increase in numbers of users and increasing popularity of the eNewsletter was highlighted

An evaluation conducted in 2008 demonstrated user satisfaction with and popularity of NRIC and the need for the resource to continue and develop further.

The members of the group were given an overview of the rest of the NeLI family with presentations on the other projects being undertaken at City e-Health Research Centre.

EQ went through the basic meaning of technical terms used.

Showed statistics on the increase of NRIC users over 4 years

CF requested comparison of data but due to sensitive nature of source users data it’s harder to compare with other organisations and health professions.

A question was raised about how are we planning on using geographical breakdowns? EQ advised we might be able to pick up trends for infection/disease i.e. which may be useful to map where outbreaks/increases in HCAI have occurred.

There are other areas to investigate but new information might be able to provide guidelines for specific areas.

SB asked if it is possible to interview typical users. GM has done this as part of her PhD and presented her findings during the meeting.

CF asked if we had any other data to compare NRIC with. EQ said two other sites have been compared but it is difficult due to the legal status and the facts that Government funded sites do not have similar specialist comparison expertise. NRIC evaluation using web server logs shows a steady increase of new users.

Technical Issues

GJ gave an update on the traffic during ‘Infection Control Knowledge Week 2008’, the number and pattern of visitors from e-mail adverts and the most popular pages visited.

MK expressed the usefulness of easy access to the puzzles and quizzes provided 

HO talked through the Sealife ontology – looked at three different browsers and how users can search for a subject/title.

DF talked through the eBug project that helps young people understand microbes, antibiotics and the importance of hygiene and hand washing.

The eBug game was demonstrated to the board showing how it works and the point system that encourages young people.

DC asked if the schools sign up as part of the curriculum.

DF answered that it is being promoted as part of the curriculum online as an approved product. The packs were developed to benefit teachers who are now promoting it as part of the curriculum.

PK has been in talks with WHO and EDCD and has received positive feedback.

IFH launch

SB went through the structure and the IFH content – discussed the new website launched Feb. 09

GM presented her research ‘Evaluation of the Impact of the National resource for Infection Control’ the evaluation was undertaken to identify whether NRIC was influencing knowledge and practice and to assess how successful/helpful the website has been to infection prevention practitioners. The results of the evaluation were also to help target future funding appropriately.

GM explained the methodology, results and impact that NRIC has on user knowledge

Among the recommendations made were:

· More promotion of policy sharing

· Raising awareness of NRIC within the user community particularly with students and less experienced staff

· Increasing educational remit by extending links with educational bodies

· Hold training workshops on use of NRIC etc

The whole report can be seen at http://www.nric.org.uk/IntegratedCRD.nsf/NRIC_Report.doc 

The results will be used to develop further strategic direction

The biggest ask from users at conferences is for national policies and templates.

JW encouraged the use of template that users can add too and also localise with the use of their own logo A clearing house idea was raised, but it has been difficult to persuade professionals to share policies at present so may have the same issues.

e-Learning is already available for students and others wanting to work through infection prevention and control training NRIC was not set up to produce information but to provide an quick/easy link to appropriate information/training/policy and guidelines already available in a timely way.

It was suggested that a workshop could be provided at conference to show users how to navigate the site.

JW pointed out that nobody needed training to show users how to use facebook and wondered if this would really be required

HO – Wondered if this was because people expect all search engines to work in the same way as Google

JW – Pointed out browsing has been proved to be more effective than searches generated. 

CF suggested increasing the educational remit. It is an education resource and can be promoted as such.

GM suggested making it more user friendly for teaching purposes, like training for students and allowing NRIC to be used fully for its intended purpose.

PK said people are asking if they can have accredited IC courses, and has also been approached by people requesting on-line courses from NRIC.

SW acknowledged that users will always want more but felt strongly that national infection control policies would be a piece of work that would be cost effective and very much appreciated by infection prevention professionals in England

JW and SW thanked everybody for attending the meeting. The members were provided with copies of all the presentations given by CeRC members and these will be available with the minutes for all visitors to NRIC soon

SMW 12/05/2009

